
PSE Program Model Comp Plan Language

PSE's Bill Discount Rate (BDR): Our BDR program provides 
income qualified customers with ongoing help on their monthly 
energy bill. Depending on household income and size, customers 
can save 5% to 45% a month on your bill.
PSE Home Energy Lifeline Program (HELP): PSE provides 
qualified customers with bill-payment assistance beyond the 
Washington state LIHEAP program. Customers do not need to 
owe a balance on their PSE bill to apply.
LIHEAP Program: This government program provides financial 
assistance so eligible households can maintain affordable, 
dependable utility services and avoid disconnection. PSE can 
assist with eligibility requirements and applications.

The Salvation Army Warm Home Fund: Administered by the SA 
and funded by voluntary contributions from PSE customers, 
employees, and investors. The Warm Home Fund provides short-
term, emergency bill payment assistance to PSE customers facing 
financial difficulties. 

Payment Arrangements: PSE will work with customers to 
produce a manageable payment schedule with a realistic 
timeline for up to 18 months.

Budget Payment Plan: PSE provides customers with a 
predictable average monthly payment to reduce bill fluctuation 
and avoid unplanned high bills during winter heating months.

Home Weatherization Assistance: This program provides free 
upgrades for single-family homes, manufactured homes or 
eligible apartment buildings. Upgrades can include insulation, 
duct sealing and much more.
Energy Efficiency Boost Rebates: PSE offers higher rebates on 
energy-efficient upgrades to income-qualified customers. 

Low-Income Eligible Community Solar: This no cost program 
enables bill savings of up to $40 per month for income eligible 
customers. 

Energy Equity

Assistance Programs

Partner with PSE to promote financial assistance and discounted billing programs for 
income qualified residents in order to ensure that the most vulnerable are not 

disproportionately impacted by the State's clean energy transition.


	Energy Equity

