
To SET UP AN ACCOUNT or LOGIN: 
 
 

1. Click here and select Pay My Bill  
 

 
 
 
 
 

2. Select the blue highlighted HERE link 
 

 

https://cityofenumclaw.net/
https://www.cityofenumclaw.net/509/Pay-My-Bill
https://www.municipalonlinepayments.com/enumclawwa


 
 

 
 
 

3. Select the blue highlighted UTILITY BILLING  
 

 
 
 
 
 
 

4. Select the SIGN IN OR SIGN UP blue box 
 

 

 
 

 
 
 
 

https://www.municipalonlinepayments.com/enumclawwa/utilities
https://account.municipalonlinepayments.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dwww.municipalonlinepayments.com%26redirect_uri%3Dhttps%253A%252F%252Fwww.municipalonlinepayments.com%252Fsignin-oidc%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520profile%2520email%26state%3DOpenIdConnect.AuthenticationProperties%253D8mO6Wukt5eQJB8eL-tpYyXPvDwEbkjea_gMh3FOOGOBe3yOrkfKwcxRkkVg30s3nOSv6-5o4z6_oDGVcsluNsj99iOOhyyY7cU5iKiHDpeoRtMPU62i2tf96131oraxpU8v0d4q-auI7jh17_UOZHf3FCUnFxlol4w_hu7RmzAGN-XEf4bjX9IAEW5w6y1yDc0dkqiBrZCZqboKMfDAZy4UKWO1aBx-ZFEaoYG8gCO8X5DKK1987oFuPjXB0TOWbW3XC9wUo6OQFpMHMdgFrDU4nmaJNRmC79sGcJKarImu2rhPcMZpxpLJd20crQZEpii1-cg%26response_mode%3Dform_post%26nonce%3D638068334236483670.ZGQ0OTc1MzctNmZlYi00ZWYyLTlhMjQtMDNiZTY1ZjUzMGU4MmEyZTJjYTctYTdkOS00ZTI2LTk3NTUtNDU5YTZkN2M4Yzdi%26site%3Denumclawwa%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.5.0.0


5. Select the blue highlight REGISTER to create an online member profile.  
 

a. If you have already created an online member profile skip to step 7 
  
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

6. Enter the email address that is on file with the city, please call if you need to update. Create 
a password and enter your name and phone number. Once you click REGISTER, you will be 
sent a confirmation email. You will have to click the link to confirm your email address and 
finalize your member profile. Sometimes this email will end up in your Spam folder.  

  

https://account.municipalonlinepayments.com/Account/register?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dwww.municipalonlinepayments.com%26redirect_uri%3Dhttps%253A%252F%252Fwww.municipalonlinepayments.com%252Fsignin-oidc%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520profile%2520email%26state%3DOpenIdConnect.AuthenticationProperties%253D8mO6Wukt5eQJB8eL-tpYyXPvDwEbkjea_gMh3FOOGOBe3yOrkfKwcxRkkVg30s3nOSv6-5o4z6_oDGVcsluNsj99iOOhyyY7cU5iKiHDpeoRtMPU62i2tf96131oraxpU8v0d4q-auI7jh17_UOZHf3FCUnFxlol4w_hu7RmzAGN-XEf4bjX9IAEW5w6y1yDc0dkqiBrZCZqboKMfDAZy4UKWO1aBx-ZFEaoYG8gCO8X5DKK1987oFuPjXB0TOWbW3XC9wUo6OQFpMHMdgFrDU4nmaJNRmC79sGcJKarImu2rhPcMZpxpLJd20crQZEpii1-cg%26response_mode%3Dform_post%26nonce%3D638068334236483670.ZGQ0OTc1MzctNmZlYi00ZWYyLTlhMjQtMDNiZTY1ZjUzMGU4MmEyZTJjYTctYTdkOS00ZTI2LTk3NTUtNDU5YTZkN2M4Yzdi%26site%3Denumclawwa%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.5.0.0


7. Login to your account using your email address and password  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  

 
 
 
 

8. Select the blue highlighted UTILITY BILLING  
 
 
 
 
 
 
 
 
 
 
 
  
 
 

 
 
 
 

 
9. Select the blue box ADD ACCOUNT   



10. Type in your account number **-****-** and your last payment amount of $**.**. Once the 
fields are completed select the blue box ADD ACCOUNT  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. To enroll in AUTO PAY (automatic withdrawal once a month) select the ENROLL IN 
AUTO PAY box  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
12.  Select the ENROLL box  

 
 
 
 
 
 
 
 
 
 

00-0000-00 
     1339 GRIFFIN AVE   

 
  



13. Under PAYMENT DAY select the drop down. Pick any day between the 5th and 28th. This is 
to ensure payments are processed prior to late notices. 
 
a. Enter either Debit or Credit Card information.  For Checking account information select 

the ENTER NEW ECHECK and input your bank information.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For QUICK PAY (one time payment only) 
 

1. Select the blue box QUICK PAY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.municipalonlinepayments.com/enumclawwa/utilities/quickpay


2. Enter in your account number **-****-** and last payment amount $**.** and select the blue box 
FIND BILL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

3. Enter the amount that you want to pay in the PAYMENT AMOUNT box.  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

00-0000-00 
     1339 GRIFFIN AVE 



4. Enter either Debit or Credit Card information.  For Checking account information select the 
ENTER NEW ECHECK and input your bank information.  Once your payment information 
is entered select the blue box SUBMIT PAYMENT  

 
 

 
 
 
For PAY BY PHONE: 
 
Call 866-933-4010 
 
The automated system will ask: 

 

1. For payment: PRESS 1 

2. Enter your utility account number: **-****-** (this will be 8 digits long) If you do not have your 

account number, call us during business hours at 360.615.5605 to retrieve account 

information. 

3. Proceed  by verifying your account number: PRESS 1 CORRECT 

4. Proceed by entering your house number: verify house number by PRESS 1 FOR CORRECT 

5. Proceed by entering payment amount: verify amount is correct by PRESS 1 FOR CORRECT 

6. Proceed to entering payment information: Confirm payment information and PRESS 1 FOR 

CONFIRMATION of payment.  



 

 
 
 
 
 
 


