To SET UP AN ACCOUNT or LOGIN:

1. Click here and select Pay My Bill

WELCOME TO

ENUMCLAW

GATEWAY TO MT. RAINIER

Receive Notifications Apply For... Yardwaste/Recycle Report a Concern Pay My Bill
Schedule

2. Select the blue highlighted HERE link

Pay My Bill

Utility Billing Payments

Pay your utility bill online here.

You can pay your utility bill over the phone by calling 1-866-933-4010

Drop your payment off in the Drop-Box in the City Hall Parking lot located at 1339 Griffin Ave.

If you have any questions or concems, please call the Finance Department between Sam - 5pm at 360-825-3591, ext. 1, or via email.

Municipal Court Payments

Pay municipal court fines online here.
You can pay your municipal court fines over the phone by calling 1-877-793-8935
For questions and assistance with our Municipal Court please call 360-825-T771 between 9am - 5pm or email.

Parks and Recreation Program Payments and Registrations

Pay your Program fees and register for activities online here.
For more information about the Enumclaw Parks and Rec Programs call 360-825-35%4 or stop by 1309 Myritle Ave or email.
For more Information about the Enumclaw Aquatic Center call 360-825-1188 or come on in, located at 420 Semanski 5t 5. or email

Jail Commiissary and Pre-Paid Calling


https://cityofenumclaw.net/
https://www.cityofenumclaw.net/509/Pay-My-Bill
https://www.municipalonlinepayments.com/enumclawwa

3. Select the blue highlighted UTILITY BILLING

Welcome to our online payments website!

The following services are available:
= View and pay Utility Billing accounts online.
To pay your bill by phone, 24 hours a day, 365 days a year, please call 1-866-933-4010

Flease take our 2023 Natural Gas Safety Survey by clicking on the link below to enter to win a Natural
Gas BBQ!

Click for survey

For problems logging in to your on-line account, please call 360-825-3591 option #1 between the hours of
9 am - 5 pm, Monday thru Friday.

4. Select the SIGN IN OR SIGN UP blue box

— 2

Quick pay Sign in or sign up
Just need to pay your bill? Click quick pay Create an account to view detalls, manage
below. You'll need your account number. No single & multi-accounts, and multi-bill pay

login necessary


https://www.municipalonlinepayments.com/enumclawwa/utilities
https://account.municipalonlinepayments.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dwww.municipalonlinepayments.com%26redirect_uri%3Dhttps%253A%252F%252Fwww.municipalonlinepayments.com%252Fsignin-oidc%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520profile%2520email%26state%3DOpenIdConnect.AuthenticationProperties%253D8mO6Wukt5eQJB8eL-tpYyXPvDwEbkjea_gMh3FOOGOBe3yOrkfKwcxRkkVg30s3nOSv6-5o4z6_oDGVcsluNsj99iOOhyyY7cU5iKiHDpeoRtMPU62i2tf96131oraxpU8v0d4q-auI7jh17_UOZHf3FCUnFxlol4w_hu7RmzAGN-XEf4bjX9IAEW5w6y1yDc0dkqiBrZCZqboKMfDAZy4UKWO1aBx-ZFEaoYG8gCO8X5DKK1987oFuPjXB0TOWbW3XC9wUo6OQFpMHMdgFrDU4nmaJNRmC79sGcJKarImu2rhPcMZpxpLJd20crQZEpii1-cg%26response_mode%3Dform_post%26nonce%3D638068334236483670.ZGQ0OTc1MzctNmZlYi00ZWYyLTlhMjQtMDNiZTY1ZjUzMGU4MmEyZTJjYTctYTdkOS00ZTI2LTk3NTUtNDU5YTZkN2M4Yzdi%26site%3Denumclawwa%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.5.0.0

5. Select the blue highlight REGISTER to create an online member profile.

a. If you have already created an online member profile skip to step 7

Login

Email address

Password

Forgot password?

Don't have an account? Register

6. Enter the email address that is on file with the city, please call if you need to update. Create
a password and enter your name and phone number. Once you click REGISTER, you will be
sent a confirmation email. You will have to click the link to confirm your email address and
finalize your member profile. Sometimes this email will end up in your Spam folder.

Register
Email required

john smith@example.com

Password required

Password

Confirm Password required

Confirm Password

Name

John Smith

Phone number

i

Already have an account? Login
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https://account.municipalonlinepayments.com/Account/register?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dwww.municipalonlinepayments.com%26redirect_uri%3Dhttps%253A%252F%252Fwww.municipalonlinepayments.com%252Fsignin-oidc%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520profile%2520email%26state%3DOpenIdConnect.AuthenticationProperties%253D8mO6Wukt5eQJB8eL-tpYyXPvDwEbkjea_gMh3FOOGOBe3yOrkfKwcxRkkVg30s3nOSv6-5o4z6_oDGVcsluNsj99iOOhyyY7cU5iKiHDpeoRtMPU62i2tf96131oraxpU8v0d4q-auI7jh17_UOZHf3FCUnFxlol4w_hu7RmzAGN-XEf4bjX9IAEW5w6y1yDc0dkqiBrZCZqboKMfDAZy4UKWO1aBx-ZFEaoYG8gCO8X5DKK1987oFuPjXB0TOWbW3XC9wUo6OQFpMHMdgFrDU4nmaJNRmC79sGcJKarImu2rhPcMZpxpLJd20crQZEpii1-cg%26response_mode%3Dform_post%26nonce%3D638068334236483670.ZGQ0OTc1MzctNmZlYi00ZWYyLTlhMjQtMDNiZTY1ZjUzMGU4MmEyZTJjYTctYTdkOS00ZTI2LTk3NTUtNDU5YTZkN2M4Yzdi%26site%3Denumclawwa%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.5.0.0

7. Login to your account using your email address and password

Login

Email address

v
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Forgot password?

Don't have an account? Register

8. Select the blue highlighted UTILITY BILLING

Welcome to our online payments website!
The following services are available:

= View and pay Utility Billing accounts online.
To pay your bill by phone, 24 hours a day, 365 days a year, please call 1-866-033-4010

Please take our 2023 Natural Gas Safety Survey by clicking on the link below to enter to win a Natural
Gas BBQ!

Click for survey

For problems logging in to your on-line account, please call 360-825-3591 option #1 between the hours of
9 am - 5 pm, Monday thru Friday.

9. Select the blue box ADD ACCOUNT

Accounts

t have any Utility

account to access account d

Add account

gge accounts




10.Type in your account number **-****** and your last payment amount of $**.**, Once the
fields are completed select the blue box ADD ACCOUNT

N

Q

O

Let's find your account

Flease include all dashes. For example: 01-0101-01

l Cancel l Add account

11. To enroll in AUTO PAY (automatic withdrawal once a month) select the ENROLL IN
AUTO PAY box

E Pay bills
| e W

i@l Enroll in auto pay
_

983| Schedule payment

12. Select the ENROLL box

Not enrolled

00-0000-00 Balance Due date
1339 GRIFFIN AVE $§19.65 12/28/2022



13.Under PAYMENT DAY select the drop down. Pick any day between the 5" and 28™. This is
to ensure payments are processed prior to late notices.

a. Enter either Debit or Credit Card information. For Checking account information select
the ENTER NEW ECHECK and input your bank information.

Enroll in auto pay

Payment day

| want my payment to draft on this day every month

Payment day

Payment Method

t (® Enter new Credit card

Card number

‘ MM

‘ ‘ YYYY ‘

Cardholder name

Address

Billing ZIP code

Security code ‘

(O enter new eCheck

For QUICK PAY (one time payment only)

1. Select the blue box QUICK PAY

=

Quick pay

Just need to pay your bill? Click quick pay

below. You'll need your account number. No

ogin necessary

Cancel Enroll now

@

Sign in or sign up
Create an account to view details, manage

single & multi-accounts, and multi-bill pay

Sign in or sign up


https://www.municipalonlinepayments.com/enumclawwa/utilities/quickpay

2. Enter in your account number **-****_** gnd last payment amount $**.** and select the blue box
FIND BILL

Let's find your account

‘ Account Number |

Please include all dashes. For example: 01-0101-01

‘ Last Payment Amount |

l Cancel l Find bill

Sign in to manage account

3. Enter the amount that you want to pay in the PAYMENT AMOUNT box.

D . td Payment amount
ue AMOouUnt due
00-0000-00 12/28/2022  $0.00

1339 GRIFFIN AVE

Please enter an amount greater than or equal to 50.01.

Subtotal $0.00

Cancel Continue



4. Enter either Debit or Credit Card information. For Checking account information select the
ENTER NEW ECHECK and input your bank information. Once your payment information
is entered select the blue box SUBMIT PAYMENT

Select a payment method

—

(® creditcard

(O echeck

Submit payment

For PAY BY PHONE:
Call 866-933-4010
The automated system will ask:

1. For payment: PRESS 1

2. Enter your utility account number: **-****_** (this will be 8 digits long) If you do not have your
account number, call us during business hours at 360.615.5605 to retrieve account
information.

Proceed by verifying your account number: PRESS 1 CORRECT

Proceed by entering your house number: verify house number by PRESS 1 FOR CORRECT
Proceed by entering payment amount: verify amount is correct by PRESS 1 FOR CORRECT

o 0 bk~ w

Proceed to entering payment information: Confirm payment information and PRESS 1 FOR
CONFIRMATION of payment.






